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CONSENT ORDER
This Consent Order is entered into by the Maryland Insurance Administration (the “MIA”

or “Administration™). with thc consent of Titanium Restorations, LLC (“Titanium™ or

“Respondent”™) pursuant to §§ 2-108, 2-201, 2-204 and 2-405 of the Maryland Insurance Article
(2017 Repl. Vol. & Supp.).!

L RELEVANT MATE FACTS:
\
1. A public adjuster (*PA”) is delined in the Insurance Article to include a person who, for

compensation, acts for or zmsisL a policyholder in assessing the value of, negotiating for, or

|

cffecting the settlement of a firyt property insurance claim under a property and casually policy

that insures the policyholder's real or personal property. See § 10-401(g)(1). A person is

|

required to be licensed to act as T public adjuster in the State. See § 10-403(a).

2. Respondent is a limited liability company, with a principal office located in Bowie,

|

Maryland. Joseph J. Alexander (“Alexander™) is the resident agent and owner of Titanium.

Alexander holds a contractor and salesmen license issued by the Maryland Home Improvement

|

Commission (“MHIC™) (Liccnse No. 108998). Neither Titanium nor Alexander have ever been

|

licensed to act as a PA in Maryland.

I

' Unless otherwise indicated, all statutory references in this Order are to the Insurance Article of the Marvland
Code.




3 At all relevant times related to the lacts of this Consent Order, a Titanium employee (the

"Employee”) was Titanium's representative [or its customer, a Maryland condominium complex,
hereinafter “Tverson.” Titanium's Employee was never licensed to act as a PA in Maryland.

4, Iverson was insured undér a property insurance policy issued by Erie Insurance Exchange
(“Erie™), an authorized insurer. The policy was in effect from Scptember 15, 2020, to September
15, 2021.

- 2 In April 2021, a Titanium representative inspected the roofs of the Iverson complex. The
Titanium representative advised Iverson's property manager that the Iverson property sulTered

storm damage and that Iverson should file an insurance claim.

6. On May 25, 2021, Iverson cntered into a contract with Titanium to repair the roof
damage. Titanium's contract statrd, in pertinent part:

[/'We agree to retain Titanium Restorations to represent me/us in obtaining my/our
insurance company’s adproval to do the replacement of (ic., siding, roofing,
gutters, el¢.) and/or repairs to the property listed above.

Titanium Restorations is empowered to contact my/our insurance carricr and meet
with their adjmter/repreiemalivc to discuss damage and replacement work to be
done 10 the property listed above in order to negotiate the payment/amount of
damage to the property.

Upon the agreement of /the insurance carrier and Tilanium Rcestorations to the
extent of the damage anld cost of replacement (i.c. siding, roofing, gutters, elc.)
Titanium Restorations may begin work on the above listed property.

Homeowner (o pay dodultible directly to Titanium Restorations.

| hereby grant Titanium Restorations permission to work directly with my
insurance carrier on an:* adjustments (Supplemental billing) necessary for my
insurance claim work scope...in order to have an accurate claim settlement work
scope.

7 On July 19, 2021, Iverson's property manager notilied Eric of the storm damage. Frie

opened a claim, under claim number A**##£2+7489(),
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3. On August 16, 2021, the Titanium Employee began communicating with the Erie claim

adjuster via telephone and email, which included the following correspondence:

08/16/2021 at 7:16 pm: Employee contacted Erie by telephone and requested the
status of the claim.

Subsequently. the following emails were exchanged between Employee and Iirie:

08/16/2021 at 7:21 pm. Employee to Erie: 1 am the contractor working on Claim
Number A**£23¥7489() for {Iverson]. T have cc’d the Property Manager ... on
this email as well. 1 wmﬁed 1o introduce myself and send over our estimate of the
property. | look forward|to working with you.

08/21/2021 at 2:24 pm, Employee to Eric: Good afternoon |adjuster], T have not
heard back from you regarding this. Could you please provide an update on this
claim?...

08/23/2021 at 8:40 am,| Erie to Employee: We do not discuss coverage with
contractors. Once the coverage review has been completed we will follow up
with the insurcd further.

08/23/2021 at 10:26 am| Employee to Eric: I have attached the signed contract
[rom the insured authoriéring us 1o speak with you regarding the claims process. |
was simply asking for an updale regarding whether you have had a chance to
review the photos and create a scope of work. It has been 2 weeks since the
initial inspection was completed.

|

Employee attached Titanium’s contract with Iverson to the last email.
9. On August 23, 2021, Erie referred this matter to its Special Investigations Unit ("SIU™)

for further investigation, bocausel‘ it suspected that Titanium and its Employee were acting as PAs

without the requisite licensc to do so.

|

10.  An Erie investigalor coni}inned that Titanium was not licensed as a PA in Maryland.
1. Having a good faith belief that Respondent was acting as a PA in Maryland without the
requisite license to do so, Fric made a referral to the MIA pursuant to § 27-802(a)(1) of the

Insurance Article. The MIA opened an investigation.
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The Administration's Investigation

12. An MIA investigator inLr\ricwcd Iverson's property manager (hereinafter “Amanda™).
Amanda rcported that residents poticed damage to the building and notified Iverson’s property
management company. Amanda contacted Titanium which performed an inspection of the

buildings. Iverson then entered iato a contract with Titanium, which perlormed the repairs.
|

13. In the course of its investigation, an MIA investigator discovered several online
consumer reviews for Titanium. Many of the reviews noted that Titanium worked with the

homeowner’s insurer and assisted with the insurance claim. The following are excerpts [rom

|

some of the reviews lrom Google, which were not posted by Titanium and not on Titanium’s

|

wehsite, social media or any other platform maintained or controlled by Titanium:

a) ...They came over quickly to assess our roof and gutters, advised us, and
worked with our home insurance company to get the most of our policy...

|

b) ...thcy [Titan%um and Employee] worked directly with my insurance company
to ensure everything was covered...

¢) ...Jonathan.... helped me through the cntirc process with all the paperwork
and filing the claim...

d) Jonathan walked us thru the whole claim process...
¢) Jonathan...helped me deal direetly with the insurance...

f) ...Our Rep “1“5 very knowledgeable and helped us in dealing with our home
owner insurmt:‘c as we had never been through this process before. ..

itanium’s Facebook Postings

4. As part of its investigation, an MIA investigator examined Titanium’s Facebook posts

for the years 2021 and 2022, The following content was discovered:

|

a) February 9, 2021t If we spot damage and think your roof needs replaced [sic] we
will happily walk you through the process of filing an insurance claim. Why pay
out of pocket?
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b) July 19, 2022: Do you think you need a roof repair or replacement? Below are
the steps to get your insurance involved. Call us, your local rooler...

The post contains an image with the following text:

INSURANCE CLAIM PROCESS

1. Book a roof inspection with your local roofer.

2. With evidence ‘bf damage, make a claim with your insurance.

3. Have a rool inspection together with your insurance adjuster and local roofer.

4. Schedule your roof repair or replacement with your roofer and let them do their
rind.

%. Your roofer will deal with documents and payment follow-ups with your

msurance.’ T

¢) August 16, 2022: E\Vc love tinkering and doing it oursclves...but when it comes to

rooling and claims processes assistance, go for the experts. We can help you!
Call us!

The post conlainj an image with the following text:
Titanium Restora;ﬁons
Our inspeclors can answer any queslions you have and we can assist you with the

processes of your claim*

Titanium’s Wcebsite

15.  An MIA investigator cx;Tnined Titanium’s website and discovered the following content:

Why Titanium Restorations:

...Our Dillerence is ho»#' we genuinely care about each of our customers and we
will advocate on their behalf to gct the most from insurance companics,
| Emphasis Added)|
Why Titanium Restorations?

With our employees haﬁng years of experience in delivering quality renovations
we utilize the cxpcricm,ic and expertise ol licensed insurance prolessionals to
facilitate the claims recovery process...

1. MARYLAND INSURANCE LAWS:

* Available at htlps:."."www.fucebook.ou[tnv’lilaniummsloralions"’pholos"a.2053374954908289-’287595648593346 I/

* Available at htq:s:.".’www.faccbook.oqnnﬁmniumrcstomions.‘photos"nlﬂs.?374‘)54‘)0828‘)-‘324‘)3‘}42 55306347/
* Available at hllps:.-'!www.l'accbuok.ca]mfphmo?lbid- ATINET294TI6ATI&sel-a.45760788303908 1
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In addition to all other rel¢vant sections of the Insurance Article, the Administration relies

on the following provisions of tlirc Insurance Article, which the Administration contends apply to

acts and omissions of Respondent in the State:”

Section 10-401(g)(1) of thc Insurance Article provides, in pertinent part:

|
(2)(1) “Public adjuster” means a person who for compensation or any other thing

of value: |

(i) acts or aids, solely in relation to first-party claims arising under an
insurance policy that insurcs the real or personal property ol the insured, on behalf
of the insured in negotiating for. or effecting the scttlement of, a claim for loss or
damage covered f:)_v an insurance policy:

(i1) except as provided in § 10-403 ol this subtitle, directly or indirectly
solicits for employment as a public adjuster of insurance claims, solicits business,
or represents onesclf to the public as a public adjuster of [irsl-party insurance
claims for losses or damages arising out of insurance policies that insure real or
personal property; or

(iii) investigates or adjusts losses, or advises an insured about [irst-party
claims for losses or damages arising out of an insurance policy that insures real or
personal pmperly% for another person engaged in the business of adjusting losses
or damages covered by un insurance policy, for the insured.

Section 10-403 ol the Insurance Article provides, in pertinent part:

(a) Except as otherwise provided in this sublitle, a person must obtain a license
before the personiacts as a public adjuster in the State.

Section 27-405 of the Ins;uranoc Article provides, in pertinent part:

\
(a)ltisa fraudulch insurance act for a person to act as or represent to the public

that the person is:

(1) an insurance producer or a public adjuster in the State if the person has not
received the appropriate license under or otherwise complied with Title 10 of this
articlel[.] ‘

Section 4-205 of the Insurance Article provides, in pertinent part:

|

* The failure 10 designate a particular iprovision in this proposed Order does not deprive the Commissioner of the
right 10 rely va that provision. The Order also does nol contain references o regulations contained in Title 31
{Maryland Insurance Administration) of the Code of Maryland Regulations (COMAR). which may be applicable.
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(b) An insurer or other person may not, directly or indirectly, do any of the acts of
an insurance busmcss set forth in subsection (¢) of this scction, except as provided
by and in acwrdat’lce with the specific authorization of statute.
(¢) Any of the following acts in the State, effected by mail or otherwise, is
considered to be domg an insurance business in the State:

\

..(6) except ab‘prowded in subscction (d) of this section, with respect o a
wbjcct of mburance resident, located, or to be performed in the State, directly or
indirectly actmg as an insurance producer for, or otherwisc representing or
helping on bchalf of another. an insurer or other person to:

(vii) ln\LCStlg'ilL or adjust claims or losses:..
(ix) in any other manner represent or h:.lp an insurer or other person o
transact msurancc business:
(7) doing any kind ol insurance busincss specifically recognized as doing an
insurance busmcss under statutes rclating 10 insurance:
(8) doing or proposing lo do any insurance business that is substantially
equivalent to anv* act listed in this subsection in a manner designed to evade the
statutes relating lp insurance;

Section 4-212 of the Insurance Article provides, in pertinent part:

\
An unauthorized insurer or person that violates this subtitle is subject to a civil
penalty of not less than $100 but not exceeding $50.000 for each violation.

|

Section 27-408(¢) of thﬁ [nsurance Article provides, in pertinent part:

(cX1) In addmon o any criminal pcnalncs that may be imposcd under this
scelion, on a shomng by clear and convincing cvidence that a violation of this
subtitle has occurred, the Commissioner may:

(i) impose an administrative penalty not cxceeding $25,000 for each act
of insurance fmtTJ; and...

(2) In determining the amount of an administrative penalty, the Commissioner
shall consider: ‘
(i) the nature, circumstances, extent, gravity, and number of violations:
(ii) the degree of culpability of the violator:
(iii) prior offenses and repeated violations of the violator: and
(iv) any other matter that the Commissioner considers appropriate and
rclevant.

CONSENTED TO AGREEMENT:
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17.  The public justifiably expects the MIA to ensurc thal only competent and trustworthy
PAs are permitted to conduct the business of insurance in the State and with Maryland. The
Commissioner may bring an actifon in a court of competent jurisdiction to enforce this article or
an order issued by the Commissioner under this article. §§ 2-201(a) and 2-405.
18. By the conduct described above, the MIA finds that Respondent acted as a PA. despile
lacking the license to do so, in violation of the Insurance Article. Respondent denies and disputes
these violations. but cnters into this Consent Order to fully and finally resolve the matter, and to
avoid the cost and uncertainty of further litigation.
19. Respondent confirms that Paragraphs 6, 14, and 15 of this Consent Order were an
accurate reflection of the content of its websites and contract and its Employee was acting on
behalll of Respondent. Respondent denics liability to any party because of its actions and
specifically denies any violation|of the Insurance Article or applicable law.
20. In consideration oﬂ the laws cited above, the MIA and Respondent agree to the
following:
(a)  Respondent will not conduct any business activities in the Statc of Maryland that
fall within the scope of activities defined in § 10-401(g)(1):
(b)  Respondent shall not hold itself out as a person or cntity qualified to act on behalf
of Maryland pqlicyholdcrs with their insures in the cvaluation, appraisal,
estimation or ncgotiation of the cosl 0 repair damages covered by a policy of

insurance, unless Respondent obtains and maintains a PA license.

Solll




(¢)  Nothing herein shall preclude Respondent from providing estimates of damage to
insurers or from discussing with insurers repairs or work Respondent, as an

MHIC contractor, deems necessary
21. In addition, having considered the factors set forth in § 27-408(c)2), the MIA has
determined and Respondent has agreed to pay an administrative penalty in the amount of Two

Thousand Dollars ($2,000.00).

22.  The aforesaid administrative penalty shall be paid within thirty (30) days of the date of
this Consent Order to the Maryland Insurance Administration. Payments shall be made by
immediately payable funds urld shall identify the case by number (R-2022-0695A) and
Respondent’s name (Titanium Restorations, L.I.C). Payment of the administrative penalty shall
be sent to the attention of: Acting Associate Commissioner Joscph Smith, Insurance Fraud and
Producer Enforcement Division, 200 St. Paul Place, Suite 2700, Baltimore, Maryland 21202.
Unpaid penalties will be refi to the Central Collections Unil for collection.

23.  The partics acknowlcdgl and agree that this Consent Order and the penaltics contained

|

therein resolves the factual allegations with respect to Respondent. Accordingly, execution of

this Consent Order concludes the investigation of Respondent with respect to the allegations and

findings made in this Consent Order.

WHEREFORE, for the reasons set forth above, it is this 1 day of

|

June 202?, ORDERED by the Maryland Insurance Commissioner and

CONSENTED to by Respondent, that:

(1) Titanium R&smmﬁmj, LLC shall pay the MIA Two Thousand Dollars ($2,000.00)
within 30 days of the Tamc of this Consent Order;
(2)  Titanium Restorations, L.LL.C shall amend all contracts, website, and social media
within fifteen (15) days of the date of this Consent Order, removing language wherein
it represents a homeowner in negotiating a homeowner's insurance claim; and
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(3)

%)

(3)

(6)

)

(8)

|

Titanium Restorations, 1.1.C shall otherwise fully and completely comply with
Paragraph 20 of this C‘onscnl Order.

The partics acknowledge that this Consent Order contains the entire agreement
between the parties relating to the administrative actions addressed herein and that this
Consent Order resolves all matters relating to the assertions and agreements contained
hercin. All time frames set forth in this Consent Order may be amended or modified
only by subsequent wﬁucn agreement of the parties. The Administration agrees that
no additional penalties or sanctions beyond those sct forth herein may be levied
against Respondent fof the actions alleged and acknowledged in this Consent Order.

Respondent had the opportunity (o have this Consent Order reviewed by legal counscl
of its choosing. and is aware of the benefits gained and obligations incurred by the
exccution of this Consent Order. Respondent waives any and all rights to any hearing
or judicial review of this Consent Order to which it would otherwise be entitled under
the Insurance Article with respect to any of the determinations made or actions ordered
by this Consent Order,

For the purposes of thje Administration and lor any subsequent administrative or civil
proceedings concerning Respondent, whether related or unrelated to the foregoing
paragraphs, and with regard to requests for information about the Respondent made
under the Maryland |Public Information Act, or properly made by governmental
agencics, this Consent Order will be kept and maintained in the regular course of
business by the MIA. For the purposes of the business ol the MIA the records and
publications of the MEA will reflect this Consent Order.

Nothing herein shall be deemed a waiver of the Commissioner’s right to proceed in an
administrative action| or civil aclion 1o enforce the terms of this Consent Order.
Failure to fully comply with the terms of this Consent Order may subject Respondent
to further legal and/or administrative action.

|
This Consent Order shall go into effect upon signing by the Commissioner or her
designee, and is a Final Order of the Commissioner under § 2-204 of the Insurance
Article. |

‘ KATHLEEN A. BIRRANE
‘ Insurance Commissioner

\ By:
JOSEPH E. SMITH
Acting Associate Commissioner

Insurance I'raud and Enforcement Division
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RESPONDENT’S CONSENT

RESPONDENT hereby CONSENTS (o the represcntations made in, and the lerms of,
this Consent Order.

Name: Titanium Restorations. LLC
By:

signature on original

Signature: ’

Dalte: —~5I&C iZ, .
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