
HEARING DOCKET FOR MARYLAND INSURANCE ADMINISTRATION
Case Name Case No. Date Time Counsel Hearing Officer MIA Unit Case Type

Hearing 
Status

MIA v. Geroge J. 
Sybert, Jr. MIA-2009-01-019 1/13/2010 9:30 AM

Jeffrey Shelton, Esq.
Maryland Insurance Administration

Bryce W. Donohue, Esq.
Gorman & Williams

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Suspension

Withdrawn
Consent Order

MIA v. John 
Henry Williams MIA-2009-09-021 1/25/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

John Henry Williams
Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation Withdrawn

MIA v. CareFirst 
of Maryland, Inc. MIA-2009-10-033 1/28/2010 9:30 AM

Emily A. Shrift, Esq.
Maryland Insurance Administration 

A. Dean Stocksdale, Esq.
CareFirst of Maryland, Inc.

Karen Stakem 
Hornig

Life and
Health

Administrative 
Penalty

Withdrawn
Consent Order

MIA v. Brittany 
Fleming MIA-2009-12-001 2/11/2010 9:30 AM

Jeffrey Shelton, Esq.
Maryland Insurance Administration

Brittany Fleming
Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation

Recission 
Order 

issued Hearing 
canceled

MIA v. George F. 
Savage, III MIA-2009-12-012 2/24/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Stephen Awalt, Esq.
Counsel for George F. Savage, III

Karen Stakem 
Hornig

Compliance 
and 
Enforcement License denial

Hearing
request

withdrawn

MIA v. Charles 
S. Moody, Jr. MIA-2009-09-026 2/25/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Charles S. Moody, Jr.
Karen Stakem 
Hornig

Compliance 
and 
Enforcement License denial Cancelled

MIA v. James G. 
Shaw MIA-2009-11-021 3/2/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Alan W. Bernstein, Esq.
John F. Woods, Esq.
for James G. Shaw

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Suspension

Hearing
request

withdrawn

MIA v. GHMSI MIA-2009-11-031 3/5/2010 9:30 AM

Emily Shrift, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
Carefirst BlueCross BlueShield

Karen Stakem 
Hornig

Life and
Health

Administrative 
Penalty

Consent
Order

issued
Hearing

withdrawn

JANUARY

FEBRUARY

MARCH



MIA, Ex Rel 
GRM and MMM 
v. GEICO 
Indemnity 
Insurance 
Company MIA-2009-08-020 3/8/2010 10:00 AM

Anne M. Miller, Esq.
for the Complainant's

Gregory S. Fanshaw, Esq.
Timothy B. Mullen, Esq.
for GEICO

Karen Stakem 
Hornig

Property and 
Casualty

Cancellation of 
Automobile 
Policy Scheduled

MIA, Ex Rel. JB 
and EV v. State 
Farm Fire and 
Casualty 
Company MIA-2010-01-014 3/9/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Non renewal of 
Homeowner's 
Policy Scheduled

MIA v. William S. 
Berry MIA-2009-10-018 3/10/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Perry A. London, Esq.
William S. Berry

Karen Stakem 
Hornig

Compliance 
and 
Enforcement License denial Scheduled

MIA, Ex Rel KLJ 
v. Maryland 
Automobile 
Insurance Fund MIA-2010-01-015 3/11/2010 10:00 AM

Jonathan K. Friedlander, Esq.
Senate Acceptance Corporation

Karen Stakem 
Hornig

Property and 
Casualty

Automobile 
Policy 
Cancellation Scheduled

MIA v. GHMSI MIA-2009-12-003 3/19/2010 9:30 AM

Emily Shrift, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
Carefirst BlueCross BlueShield

Karen Stakem 
Hornig

Life and
Health

Request for 
information and 
Administrative 
penalty

Consent
Order

issued
Hearing

withdrawn

MIA, Ex Rel LY 
v. Allstate 
Insurance 
Company MIA-2010-01-016 3/23/2010 10:00 AM

Vicki Dexter, Esq.
counsel for L.Y.

Michael J. Budow, Esq.
Allstate Insurance Company

Jeffrey L. Shelton, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Property and 
Casualty

Err in claim 
handling of 
homeowners 
policy Withdrawn

MIA v. Dennis F. 
Kelly MIA-2010-01-044 3/24/2010 9:30 AM

Jeffrey L. Shelton, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement

Application for 
Producer License Scheduled

MIA, Ex Rel JH 
v. Paramount 
Insurance 
Company MIA-2010-01-030 4/1/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Cancellation of 
Automobile 
Policy Scheduled

MIA, Ex Rel AB 
v. Allstate 
Insurance 
Company MIA-2010-02-006 4/1/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Err in claim 
handling of 
homeowners 
policy Settled

APRIL



MIA v. Savings 
Title, LLC v. 
Xiaoming Pan MIA-2010-01-040 4/5/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

T. Sean Daugherty, Esq.
for Savings Title, LLC and Xiaoming 
Pan

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation

Hearing
request

withdrawn

MIA, Ex Rel MM 
v. Electric 
Insurance 
Company MIA-2010-01-028 4/6/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Surcharge or 
Penalty for 
cancellation of 
automobile and 
umbrella policies Scheduled

MIA v. Brian 
Ulanowica and 
Closingspace, 
Inc. MIA-2009-11-027 4/7/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Brian Ulanowicz
David Priestley
Closingspace, Inc.

Karen Stakem 
Hornig

Compliance 
and 
Enforcement License denial

Hearing
request

withdrawn
MIA, Ex Rel LJ 
on behalf of 
MEC v. Kemper 
Independence 
Insurance 
Company MIA-2010-01-029 4/8/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Cancellation of 
Homeowners 
policy

Hearing
request

withdrawn

MIA, Ex Rel MH 
v. Brethren 
Mutual Insurance 
Company MIA-2010-02-007 4/8/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Err in handling of 
claim Scheduled

MIA, Ex Rel JJ v. 
Hartford 
Casualty 
Insurance 
Company MIA-2010-02-003 4/14/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in non-
renewing 
Homeowners 
policy Scheduled

MIA, Ex Rel 
CLSM v. GEICO 
Indemnity 
Company MIA-2010-01-048 4/15/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Err on automobile 
policy Scheduled

MIA, Ex Rel EB 
v. Homesite 
Insurance 
Company MIA-2010-02-008 4/15/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of homeowners 
claim Settled

MIA, Ex Rel DG 
& SG v. Amica 
Mutual Insurance 
Company MIA-P-2010-02-001 4/21/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Protest of 
Premium 
Increase Scheduled



MIA (Ex Rel NN) 
v. Kaiser 
Foundation 
Health Plan of 
the Mid-Atlantic 
States, Inc. MIA-2010-02-010 4/22/2010 10:00 AM

Karen Stakem 
Hornig

Life and
Health

Improperly 
denied request 
for referral to an 
Out of Network 
provider Scheduled

MIA v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-01-009 4/27/2010 9:30 AM

Lisa B. Hall, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
GHMSI

Karen Stakem 
Hornig

Life and
Health

Administrative 
Penalty

Hearing
request

withdrawn
Consent

Order
issued

MIA, Ex Rel RLS 
& SMS v. Erie 
Insurance 
Exchange MIA-2010-01-018 4/27/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Nonrenewal of 
Homeowner's 
Policy Scheduled

MIA, Ex Rel 
Estate of JDP v. 
Erie Insurance 
Company MIA-2010-01-045 4/27/2010 1:30 PM

Alan M. Schwartz, Esq.
counsel for Estate of JDP

Karen Stakem 
Hornig

Property and 
Casualty

Cancellation of 
Homeowners 
policy

Hearing
request

withdrawn
Matter
settled

MIA v. Daniel J.
McGhee MIA-2009-07-036 4/28/2010 9:30 AM

Ioannis Laskaris, Esq.
counsel for the Maryland Insurance 
Administration

William N. Butler, Esq.
counsel for Mr. McGhee

Karen Stakem 
Hornig

Compliance 
and 
Enforcement License denial Scheduled

Eagle 
Technologies, 
Inc. v. Health 
Insurance 
Specialists, Inc. MIA-2010-02-014 4/29/2010 10:00 AM

Richard C. Daniels, Esq.
counsel for Eagle Technologies, Inc.

Karen Stakem 
Hornig

Compliance 
and 
Enforcement

Complaint 
against producer

Hearing
request

withdrawn

MIA, R.H. v. 
United Insurance 
Company of 
America MIA-2010-03-009 5/3/2010 10:00 AM

Karen Stakem
Hornig

Life and
Health

Improperty
denied request
for
information Scheduled

MIA, Ex Rel VL 
v. Empire Fire 
and Marine Ins. 
Co. MIA-2010-02-019 5/4/2010 1:30 PM

Olivia D. Cammack, Esq. 
Counsel for Complainant

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of homeowners 
claim Postponed

MIA, Ex Rel JE 
v. CareFirst 
BlueChoice, Inc. MIA-2010-03-037 5/5/2010 10:00 AM

A. Dean Stocksdale, Esq.
counsel for CareFirst BlueChoice, Inc.

Karen Stakem 
Hornig

Life and
Health

Request for 
restitution based 
on Order by MIA Scheduled

MAY



MIA, Ex Rel JMD 
v. Horace Mann 
Life Insurance 
Company MIA-2010-02-022 5/6/2010 10:00 AM

Derek B. Yarmis, Esq.
counsel for Horace Mann Life Ins. Co.

Karen Stakem 
Hornig

Life and
Health

Inappropriately 
handled 
application Scheduled

MIA, Ex Rel D.D. 
v. Lincoln Benefit 
Life Insurance 
Company MIA-2010-01-004 5/7/2010 10:00 AM

Ellen L. Lee, Esquire
for the Complainant

Noel Patterson, Esquire
for the Insurer

Karen Stakem 
Hornig

Life and
Health

Improperly 
refused to revoke 
consent Scheduled

MIA, Ex Rel BLV 
v. North 
American 
Company for Life 
and Health 
Insurance MIA-2010-02-024 5/11/2010 10:00 AM

Karen Stakem 
Hornig

Life and
Health

Request for 
policy to be 
rescinded and all 
premiums 
refunded

Hearing
request

withdrawn
MIA, Ex Rel MT 
v. Life Insurance 
Company of the 
Southwest MIA-2010-02-026 5/12/2010 10:00 AM

Karen Stakem 
Hornig

Life and
Health

Inappropriately 
refused to pay for 
assistance Scheduled

MIA, Ex Rel TD 
v. Allstate 
Insurance 
Company MIA-2010-01-046 5/13/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Cancellation of 
Homeowners 
policy

Hearing
request

withdrawn

MIA v. CareFirst 
of Maryalnd, Inc. MIA-2010-02-005 5/14/2010 9:30 AM

Emily A. Shrift, Esq.
Maryland Insurance Administration 

A. Dean Stocksdale, Esq.
CareFirst of Maryland, Inc.

Karen Stakem 
Hornig

Life and
Health

Restitution to 
Complainant for 
claims

Hearing
request

withdrawn
Consent

Order
issued

MIA, Ex Rel CE 
& GE v. Erie 
Insurance 
Exchange MIA-2010-03-001 5/17/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of their 
homeowners 
claim Scheduled

MIA, Ex Rel 
MES v. The 
Standard Fire 
Insurance 
Company MIA-2010-03-010 5/18/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of his 
homeowners 
claim Scheduled

MIA, Ex Rel JG 
v. Standard Fire 
Insurance 
Company MIA-2010-03-017 5/18/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of her 
homeowner's 
claim

Scheduled
Additional 

Hearing 
in September

MIA (Ex Rel DM) 
v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-03-012 5/19/2010 10:00 AM

A. Dean Stocksdale, Esq.
Group Hospitalization and Medical 
Services, Inc.

Karen Stakem 
Hornig

Life and
Health

Denied patient's 
request for 
coverage Scheduled



MIA, Ex Rel BVG 
v. Hartford 
Insurance 
Company of the 
Midwest MIA-2010-03-014 5/20/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of her 
homeowner's 
claim Scheduled

MIA, Ex Rel JS 
v. State Farm 
Mutual 
Automobile 
Insurance 
Company MIA-2010-03-016 5/20/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
cancellation of 
his automobile 
policy Scheduled

MIA, Ex Rel DJL 
v. Selective Ins. 
Co. of the 
Southeast, 
Maryland 
Casualty Co. and 
Hogans Agency 
Inc. MIA-2010-03-002 5/21/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of their 
homeowners 
claim and 
handling of their 
policies Scheduled

MIA, Ex Rel JJK 
v. Nationwide 
Mutual Fire 
Insurance 
Company MIA-2010-03-048 5/21/2010 1:30 PM

Bruce F. Bright, Esq.
counsel for Complainant

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of claim

Hearing
request

withdrawn
MIA, Ex Rel 
FFWS v. 
Paramount 
Insurance 
Company MIA-2010-03-019 5/25/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in denying 
automobile claim Scheduled

MIA, Ex Rel MK 
and CK v. Liberty 
Mutual Fire 
Insurance 
Company MIA-2010-03-015 5/25/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in 
increasing their 
homeowners 
premium

Hearing
request

withdrawn
MIA, Ex Rel ES 
v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-03-013 5/26/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Violated MD law 
by paying lower 
than required 
amount

Hearing
request

withdrawn

Dr. SCG v. 
Thomas Boswell MIA-2010-02-016 5/27/2010 10:00 AM

Karen Stakem 
Hornig

Compliance 
and 
Enforcement

Complaint 
against producer Scheduled

JUNE



MIA, Ex Rel 
RW v. 
Physicians
Life
Insurance
Company MIA-2010-03-044 6/1/2010 10:00 AM

Karen Stakem
Hornig

Life and
Health

Improperly 
removed
beneficiary Scheduled

MIA, Ex Rel SS
 v. CareFirst 
of Maryland, 
Inc. MIA-2010-03-022 6/2/2010 10:00 AM

A. Dean Stocksdale, Esq.
CareFirst of Maryland, Inc.

Karen Stakem
Hornig

Life and
Health

Improperly
denied 
application
for
coverage

Hearing
request

withdrawn
MIA, Ex Rel 
M.A.S. v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-03-026 6/2/2010 10:00 AM

A. Dean Stocksdale, Esq.
Group Hospitalization and Medical 
Services, Inc.

Karen Stakem 
Hornig

Life and
Health

Reimbursement 
to non 
participating 
provider Scheduled

MIA v. Ronshell 
Shockley MIA-2010-03-011 6/3/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation Postponed

MIA v. Stephanie 
T. Stevenson MIA-2010-03-004 6/4/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation Scheduled

MIA v. CareFirst 
of Maryalnd, Inc. MIA-2010-02-020 6/17/2010 9:30 AM

Emily A. Shrift, Esq.
Maryland Insurance Administration 

A. Dean Stocksdale, Esq.
CareFirst of Maryland, Inc.

Karen Stakem 
Hornig

Life and
Health

Administrative 
Penalty Scheduled

MIA v. Stephanie 
T. Stevenson MIA-2010-03-004 6/4/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation

Continued
Hearing

Scheduled

MIA, Ex Rel DLP 
v. Genworth Life 
and Annuity Ins. 
Co. MIA-2010-04-006 6/21/2010 10:00 AM

Karen Stakem 
Hornig

Life and
Health

Wrongfully
terminated 
policy Scheduled

MIA, Ex Rel 
DMM v. USAA 
Casualty Ins. Co. MIA-2010-04-004 6/22/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of claim Scheduled

MIA, Ex Rel CE 
& GE v. Erie 
Insurance 
Exchange MIA-2010-03-001 6/24/2010 9:30 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of their 
homeowners 
claim

Continued
Hearing

Scheduled

MIA, Ex Rel CL
v. National
Surety Corp. MIA-2010-04-009 6/24/2010 1:30 PM

Karen Stakem
Hornig

Property and 
Casualty

Erred in handling
of comprehensive
claim

Postponed
File to OAH for 

Hearing



MIA, Ex Rel 
PGP v. 
Centurion Life
Ins. Co. MIA-2010-04-007 6/28/2010 10:00 AM

Karen Stakem
Hornig

Life and
Health

Improperly 
terminated
life insurance 
policy Scheduled

MIA, Ex Rel CRB 
v. Bankers Life 
and Casualty 
Company

MIA-2010-04-008 6/29/2010 10:00 AM
Karen Stakem
Hornig

Life and
Health

Improperly 
allowed insured's
policy to lapse Scheduled

MIA, Ex Rel SG
v. CareFirst
BlueChoice, Inc. MIA-2010-04-010 6/30/2010 10:00 AM

Karen Stakem
Hornig

Life and
Health

Improperly
denied treatment Settled

MIA, Ex Rel. JB 
and EV v. State 
Farm Fire and 
Casualty 
Company MIA-2010-01-014 7/1/2010 10:00 AM

Louise McB. Warmath, Esq.
counsel for State Farm

Karen Stakem 
Hornig

Property and 
Casualty

Non renewal of 
Homeowner's 
Policy Scheduled

MIA, Ex Rel 
CVW v. State 
Farm Fire and 
Casualty 
Insurance 
Company MIA-2010-03-053 7/1/2010 1:30 PM

Louise McB. Warmath, Esq.
counsel for State Farm

Karen Stakem 
Hornig

Property and 
Casualty

Wrongfully 
terminated 
automobile policy Scheduled

MIA v. Craig
Howard
Kessler MIA-2010-03-056 7/7/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem
Hornig

Compliance 
and 
Enforcement Revocation

Hearing
request

withdrawn

MIA v. Robert L.
Stevenson MIA-2010-03-041 7/8/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Karen Stakem
Hornig

Compliance 
and 
Enforcement Revocation Scheduled

MIA, Ex Rel JPP
v. Maryland 
Health Insurance
Plan MIA-2010-04-021 7/9/2010 10:00 AM

Karen Stakem 
Hornig

Life and
Health

Reimbursement
to a non 
participating
provider Scheduled

MIA, Ex Rel ID,
Jr. v. GEICO
General Ins. Co. MIA-2010-04-005 7/12/2010 10:00 AM

Karen Stakem
Hornig

Property and
Casualty

Erred in handling
of claim Scheduled

MIA, Ex Rel AS 
v. Maryland 
Automobile 
Insurance Fund MIA-2010-04-003 7/13/2010 10:00 AM

David Rees, Esq.
Counsel for the Complainant

Samuel P. Piazza, Esq.
Counsel for MAIF

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of claims Settled

JULY



MIA v. Tracey L.
Brailey MIA-2010-03-029 7/14/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem
Hornig

Compliance 
and 
Enforcement Revocation Scheduled

MIA, Ex Rel AC
v. Zurich 
American 
Insurance 
Company MIA-2010-04-026 7/15/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling
of liability claim

Hearing 
request

withdrawn
MIA, Ex Rel MZZ 
v. Allstate 
Property and 
Casualty 
Insurance 
Company MIA-2010-04-044 7/16/2010 10:00 AM

Michael J. Budow, Esq.
counsel for Allstate

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of claim

Hearing 
request

withdrawn
MIA, Ex Rel JS, 
CS v. Allstate 
Insurance 
Company MIA-2010-04-030 7/20/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Unjustly intends 
to cancel 
homeowners 
policy Scheduled

MIA, Ex Rel WS, 
JS v. Federal 
Insurance 
Company MIA-2010-04-031 7/20/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of a 
claim Scheduled

MIA, Ex Rel 
Allied Binding 
Company, Inc. v. 
National Fire 
Insurance 
Company of 
Hartford MIA-2010-04-035 7/21/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred when 
denying General 
Liability claim Scheduled

MIA v. 
CareFirst of
Maryland, Inc. MIA-2010-03-021 7/22/2010 9:30 AM

Emily Shrift, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
Carefirst of Maryland, Inc.

Karen Stakem 
Hornig

Life and
Health

Administrative
Penalty

Consent
Order

issued
Hearing

withdrawn
MIA, Ex Rel 
GSL v. Allstate
Insurance Co. MIA-2010-01-047 7/27/2010 10:00 AM

Karen Stakem
Hornig

Property and
Casualty

Erred in the
amount of 
refund Scheduled

MIA, Ex Rel NL 
v. CareFirst 
BlueChoice, Inc. MIA-2010-02-009 7/28/2010 10:00 AM

A. Dean Stocksdale, Esq.
counsel for CareFirst

Karen Stakem 
Hornig

Life and
Health

Failed to 
authorize 
continued skilled 
nursing care

Hearing 
request

withdrawn

MIA, Ex Rel LD
v. Nationwide
Mutual Ins. Co. MIA-2010-04-047 8/3/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in 
non-renewal of
homeowners 
policy Scheduled

AUGUST



MIA, Ex Rel MB
v. Nationwide
Ins. Co. of 
America MIA-2010-04-049 8/3/2010 1:30 PM

Patricia McHugh Lambert, Esq.
counsel for Nationwide

Karen Stakem
Hornig

Property and 
Casualty

Rewrite of auto
policy from 
Nationwide Ins. 
Co. of America 
to Nationwide
General

Hearing 
request

withdrawn
MIA, Ex Rel 
JPR, Jr., on 
behalf of 
Southern 
Connection 
Seafood, Inc. v. 
Maryland 
Casualty 
Company MIA-2010-05-015 8/6/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in 
nonrenewal of 
Business Owners 
Policy

Hearing
request

withdrawn

MIA, Ex Rel 
SHH v. CareFirst
of Maryland, Inc. MIA-2010-05-006 8/11/2010 10:00 AM

Andrew E. Vernick, Esq.
counsel for Complainant

A. Dean Stocksdale, Esq.
counsel for Licensee

Karen Stakem
Hornig

Life and
Health

Denied 
reimbursement

Hearing 
request

withdrawn
MIA, Ex Rel 
CS v. The
Cincinnati 
Insurance
Company MIA-2010-05-002 8/12/2010 10:00 AM

Karen Stakem
Hornig

Property and
Casualty Denial of claim Scheduled

MIA, Ex Rel
KE v. 
Maryland 
Automobile
Insurance Fund MIA-2010-04-056 8/12/2010 1:30 PM

Jeffrey L. Shelton, Esq.
Maryland Insurance Administration

Samuel P. Piazza, Esq.
counsel for Licensee

Karen Stakem 
Hornig

Property and 
Casualty

Denial of PIP
benefits

Hearing
request

withdrawn
MIA, Ex Rel 
MRD
v. Homesite Ins.
Co MIA-2010-05-021 8/24/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling
of a claim Scheduled

MIA, Ex Rel DER 
v. Optimum 
Choice, Inc. MIA-2010-05-020 8/25/2010 10:00 AM

Karen Stakem 
Hornig

Appeals and 
Grieva

Improperly 
denied request 
for coverage Withdrawn

MIA, Ex Rel PR
v. Progressive
Classic 
Insurance
Company MIA-2010-04-034 8/31/2010 10:00 AM

Angus R. Everton, Esq.
counsel for Licensee

Karen Stakem
Hornig

Property and 
Casualty

Erred when
removing 
Physical 
Damage 
coverage Scheduled

MIA v. Felix 
Kuteyi MIA-2010-04-012 9/1/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Producer License Postponed

SEPTEMBER



MIA, Ex Rel 
PMM v. 
Maryland 
Automobile 
Insurance Fund MIA-2010-05-014 9/7/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in 
cancellation of 
automobile policy Scheduled

MIA, Ex Rel TT 
v. State Farm 
Fire and 
Casualty 
Company MIA-2010-05-033 9/8/2010 10:00 AM

Jeffrey L. Shelton, Esq.
Maryland Insurance Administration

Leonard C. Redmond, III, Esq.
counsel for Licensee

Karen Stakem 
Hornig

Property and 
Casualty

Reclassifying 
liability umbrella 
policy Postponed

MIA, Ex Rel 
Richard S. 
Lundin, Esq. on 
behalf of B.W. v. 
Maryland 
Automobile 
Insurance Fund MIA-2010-05-025 9/9/2010 10:00 AM

Richard S. Lundin, Esq.
on behalf of B.W.

Samuel P. Piazza, Esq.
on behalf of MAIF

Karen Stakem 
Hornig

Property and 
Casualty

Denial of injury 
claim

Hearing
request

withdrawn
MIA, Ex Rel BT 
v. GEICO 
General 
Insurance 
Company MIA-2010-05-027 9/9/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Reinstatement 
and cancellation Scheduled

MIA, Ex Rel NF
v. CareFirst of
Maryland, Inc. MIA-2010-04-043 9/13/2010 10:00 AM

A. Dean Stocksdale, Esq.
counsel for CareFirst

Karen Stakem 
Hornig

Life and
Health

Paid a provider 
less than amount 
required by 
contract Scheduled

MIA v. Jock 
Simon MIA-2010-05-024 9/15/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Property and 
Casualty Producer License Postponed

MIA, Ex Rel FH
v. MAMSI Life
and Health 
Ins. Co. MIA-2010-04-052 9/16/2010 10:00 AM

Christopher Flynn
counsel for MAMSI

Karen Stakem 
Hornig

Life and
Health

Improperly failed 
to maintain 
records Scheduled

MIA, Ex Rel DBP 
v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-02-025 9/17/2010 10:00 AM

A. Dean Stocksdale, Esq.
counsel for GHMSI

Karen Stakem 
Hornig

Life and
Health

Improperly 
determined the 
allowed amount Scheduled

MIA, Ex Rel RJS 
v. Midland 
National Life Ins. 
Co., American 
National Ins. Co., 
and American 
Health and Life 
Ins. Co. MIA-2010-03-049 9/21/2010 10:00 AM

J. Snowden Stanley, Jr.
Midland National Life Insurance Co.
Eric J. Kirkpatrick
American National Insurance Co.
Joseph J. Hasman
American Health and Life Ins. Co.

Karen Stakem 
Hornig

Life and
Health

Improperly failed 
to maintain 
records Settled



MIA, Ex Rel EAB 
v. Coventry 
Health Care of 
Delaware MIA-2010-06-018 9/22/2010 10:00 AM

Karen Stakem 
Hornig Life and Health

Cancelation of 
coverage Settled

MIA v. 
Lowell Darnell
Charlton MIA-2009-12-018 9/23/2010 9:30 AM

Mary C. Nevius, Esq.
Maryland Insurance Administration Karen Stakem 

Hornig

Compliance 
and 
Enforcement Revocation Scheduled

MIA, Ex Rel JG 
v. Standard Fire 
Insurance 
Company MIA-2010-03-017 9/28/2010 10:00 AM

Craig Roswell
Counsel for Standard Fire Ins. Co.

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of her 
homeowner's 
claim

Scheduled 
additional 
hearing in 

October

MIA v. CareFirst 
BlueChoice, Inc. MIA-2010-04-029 9/30/2010 9:30 AM

Emily Shrift, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig Life and Health

Administrative 
Penalty

Withdrawn
at hearing

MIA, Ex Rel VP 
& CG v. 
Encompass Ins. 
Co. of America MIA-2010-02-018 10/5/2010 10:00 a.m.

Thomas J.S. Waxter, Jr.
counsel for VP & CG
David O. Godwin, Jr.
counsel for Encompass

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of claim

Hearing
request

withdrawn
Settled

MIA v. 
Marcus J. Martin MIA-2010-05-051 10/6/2010 9:30 a.m.

Ioannis Laskaris, Esq.
Maryland Insurance Administration

Karen Stakem
Hornig

Compliance 
and 
Enforcement

Denial of 
License

Hearing 
request

withdrawn

MIA, Ex Rel S.M. 
v. Standard Fire 
Insurance 
Company MIA-2010-07-007 10/12/2010 1:30 PM

Craig Roswell
Counsel for Standard Fire Ins. Co.

Karen Stakem 
Hornig

Property and 
Casualty

Err in denial of 
payment Scheduled

MIA, Ex Rel JK 
v. Allstate Ins.
Co. MIA-2010-04-027 10/18/2010 1:30 PM

Melissa D. McNair, Esq.
counsel for Allstate

Karen Stakem
Hornig

Property and 
Casualty

Erred in the 
handling of the
homeowner's 
claim Scheduled

MIA, Ex Rel JG 
v. Standard Fire 
Insurance 
Company MIA-2010-03-017 10/19/2010 10:00 AM

Craig Roswell
Counsel for Standard Fire Ins. Co.

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of her 
homeowner's 
claim Scheduled

MIA v. Stephen
Donovan MIA-2010-06-031 10/20/2010 9:30 AM

Ioannis Laskaris, Esq.
Maryland Insurance Administration Karen Stakem 

Hornig

Compliance 
and 
Enforcement License denial

Hearing
request

withdrawn
MIA, Ex Rel FJC 
& MPC v. 
Nationwide 
Mutual Fire 
Insurance 
Company MIA-2010-08-012 10/21/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty Denial of claim Scheduled

OCTOBER



MIA, Ex Rel MLH 
v. Erie Insurance 
Exchange MIA-2010-08-018 10/21/2010 1:30 PM

Jeffrey Shelton, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Property and 
Casualty

New policy and 
cancellation

Hearing
request

withdrawn

MIA v. Cignet, et 
al. MIA-2010-08-037 10/22/2010 9:30 AM

Mary Nevius, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement

Cease and 
Desist Scheduled

MIA, Ex Rel SE
v. State Farm
Fire and 
Casualty 
Company MIA-2010-04-024 10/26/2010 10:00 AM

Laura Basem Jacobs, Esq.
Counsel for State Farm

Karen Stakem
Hornig

Property and
Casualty

Erred in handling
of homeowners
claim for a loss Scheduled

MIA, Ex Rel SC 
v. State Farm 
Mutual 
Automobile 
Insurance 
Company MIA-2010-08-003 10/26/2010 1:30 PM

Alex Brown, Esq.
Maryland Insurance Administration

Louise McB. Warmath, Esq.
State Farm

Karen Stakem 
Hornig

Property and 
Casualty

Rate higher than 
originally quoted 
and bound Postponed

MIA, Ex Rel JM 
v. State Farm 
Fire & Casualty 
Company MIA-2010-05-018 10/29/2010 10:00 AM

Jeffrey L. Shelton, Esq.
Maryland Insurance Administration

Leonard C. Redmond, III, Esq.
counsel for Licensee

Karen Stakem 
Hornig

Property and 
Casualty

Issued auto 
policy at higher 
rate than 
originally quoted 
and bound Postponed

MIA, Ex Rel
LB, Sr. v. 
Allstate 
Insurance
Company MIA-2010-08-014 11/9/2010 10:00 AM

Melissa D. McNair, Esq.
counsel for Allstate

Karen Stakem 
Hornig

Property and 
Casualty

Handling of
claim Scheduled

MIA, Ex Rel JLH 
, Esq. v. 
Genworth 
Mortgage 
Insurance 
Corporation MIA-2010-08-017 11/9/2010 1:30 PM

John F. Howard, Esq.
!st Mariner Bank

John Taggart, Esq.
Randolph Stuart Sergent, Esq.
Genworth Mortgage Ins. Corp.

Karen Stakem 
Hornig

Property and 
Casualty

Rescind 
mortgage 
insurance 
policies

Hearing 
request

withdrawn
MIA, Ex Rel P.D. 
v. State Farm 
Fire and 
Casualty 
Company MIA-2010-07-010 11/9/2010 1:30 PM

Leonard J. Sperling, Esq.
counsel for P.D.

Melissa D. McNair, Esq.
counsel for State Farm

Karen Stakem 
Hornig

Property and 
Casualty

Err in decision
to refuse to pay
claim Scheduled

MIA, Ex Rel MS, 
Jr. v. Farmers 
and Mechanics 
Insurance 
Association of 
Cecil County, 
Inc. MIA-2010-08-006 11/10/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of homeowners 
claim Scheduled

NOVEMBER



MIA v. Michael 
Francis Vizzini MIA-2010-08-009 11/12/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation Scheduled

Dr. SCG v. 
Thomas Boswell MIA-2010-02-016

11/17/10
11/18/10 10:00 AM

Bryan D. Bolton, Esq.
counsel for Thomas Boswell

Karen Stakem 
Hornig

Compliance 
and 
Enforcement

Complaint 
against producer Scheduled

MIA v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-05-049 11/16/2010 9:30 AM

Lisa B. Hall, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
GHMSI

Karen Stakem 
Hornig

Appeals and 
Grievance

Authorize
coverage

Consent
Order

issued
Hearing

withdrawn

MIA v. Group 
Hospitalization 
and Medical 
Services, Inc. MIA-2010-05-052 11/19/2010 9:30 AM

Lisa B. Hall, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
GHMSI

Karen Stakem 
Hornig

Appeals &
Grievance

Authorize
coverage

Consent
Order

issued
Hearing

withdrawn

MIA v. Arlene 
Denise Powell MIA-2010-03-031 11/30/2010 9:30 AM

Barrett Freedlander, Esq.
Maryland Insurance Administration

Karen Stakem 
Hornig

Compliance 
and 
Enforcement Revocation

Hearing 
request

withdrawn

MIA, Ex Rel 
V.L. v. Empire 
Fire and Marine 
Ins. Co. MIA-2010-02-019 12/1/2010 10:00 AM

Olivia D. Cammack, Esq.
counsel for Complainant
Richard A. Lash, Esq.
America's Servicing Company 
Andrea E. Colender, Esq.
Severn Savings Bank
Harold A. McLaughlin, Esq.
Sterling National (FKA ZC Sterling
Insurance Company)
Linda T. Cox, Esq.

Karen Stakem
Hornig

Property &  
Casualty

Erred in handling
of homeowners
claim Scheduled

MIA, Ex Rel MB 
v. SAFECO 
Insurance 
Company of 
America MIA-2010-08-020 12/1/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty Renewal of policy Scheduled

MIA, Ex Rel M.A. 
and A.A. v. 
Harford Mutual 
Insurance 
Company MIA-2010-09-013 12/2/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in denial of 
claim Scheduled

MIA, Ex Rel L.D. 
v. Progressive 
American 
Insurance 
Company MIA-2010-07-005 12/2/2010 1:30 PM

Mary C. Nevius, Esq.
Maryland Insurance Administration

Angus R. Everton, Esq.
Progressive American Ins. Co.

Karen Stakem
Hornig

Property and 
Casualty

Err in handling of 
claim Postponed

DECEMBER



MIA v. CareFirst
BlueChoice, Inc.

MIA-2010-06-014
MIA-2010-06-027 12/3/2010 9:30 AM

Lisa B. Hall, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
CareFirst BlueChoice, Inc.

Karen Stakem
Hornig

Appeals and
Grievance

Authorize
coverage

Consent
Order

issued
Hearing

withdrawn
MIA, Ex Rel JHM 
v. State Farm 
Mutual 
Automobile 
Insurance 
Company and 
James Brown 
Insurance 
Agency MIA-2010-05-026 12/7/2010 9:30 PM

Louise McB. Warmath, Esq. 
Counsel for State Farm

Karen Stakem 
Hornig

Property and 
Casualty

Added physicial 
damage 
coverage to 
policy Scheduled

MIA, Ex Rel
SAC v. 
Brethren Mutual
Insurance 
Company MIA-2010-04-032 12/7/2010 1:30 PM

Karen Stakem 
Hornig

Property and
Casualty

Refused to 
negotiate 
good faith 
settlement Scheduled

MIA, Ex Rel JJ
v. Standard 
Fire Ins. Co. MIA-2010-04-045 12/8/2010 10:00 AM

Craig D. Roswell, Esq.
Counsel for Standard Fire Ins. Co.

Karen Stakem 
Hornig

Property and 
Casualty

Erred in the 
handling of the
homeowner's 
claim Scheduled

MIA, Ex Rel F.B., 
Sr. v. Standard 
Fire Insurance 
Company MIA-2010-09-009 12/8/2010 1:30 PM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in handling 
of claim Scheduled

MIA, Ex Rel NN 
v. Kaiser 
Foundation 
Health Plan of 
the Mid-Atlantic 
States, Inc. MIA-2010-09-006 12/9/2010 10:00 AM

Karen Stakem 
Hornig Life and Health

Denial of 
medicine and 
services Scheduled

MIA v. CareFirst 
BlueChoice, Inc. MIA-2010-07-004 12/10/2010 9:30 AM

Lisa B. Hall, Esq.
Maryland Insurance Administration

A. Dean Stocksdale, Esq.
CareFirst BlueChoice, Inc.

Karen Stakem
Hornig

Appeals and
Grievance

Authorize
coverage

Consent
Order

issued
Hearing

withdrawn
MIA, Ex Rel 
A.F.L. v. 
Nationwide 
General 
Insurance 
Company MIA-2010-09-022 12/14/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred when 
cancelling 
automobile policy

Hearing 
request

withdrawn



MIA, Ex Rel A.C. 
v. Allstate 
Indemnity 
Company MIA-2010-09-005 12/16/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Improperly 
increased rates Scheduled

MIA, Ex Rel 
G.M.B. v. 
Allstate 
Insurance 
Company MIA-2010-08-038 12/17/2010 10:00 AM

Karen Stakem 
Hornig

Property and 
Casualty

Erred in 
cancelling 
automobile policy Postponed

MIA, Ex Rel TLM 
v. Nationwide 
Mutual Insurance 
Company MIA-2010-08-002 12/21/2010 10:00 AM

Patricia McHugh Lambert, Esq.
counsel for Nationwide

Karen Stakem 
Hornig

Property and 
Casualty

Premium 
increase Scheduled

MIA, Ex Rel 
S.S.C. v. 
Allstate
Insurance
Company MIA-2010-07-009 12/21/2010 1:30 PM

Melissa D. McNair, Esq.
counsel for Allstate

Karen Stakem
Hornig

Property and 
Casualty

Erred in 
nonrenewal
of homeowners
policy Scheduled
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